Dr. Liisa Postareff: THE PROCESS OF QUALITATIVE CONTENT ANALYSIS 

Liisa Postareff, PhD, is a senior lecturer (assistant professor) of higher education at the Centre for Research and Development of Higher Education at the University of Helsinki. Her research focuses on student learning in higher education, university teaching and teacher development, assessment of student learning and academic emotions. She is an active member of EARLI, being a member of its Executive Committee as a JURE portfolio holder, and a coordinator of SIG 4 Higher Education. She is a member of the editorial board of Frontline Learning Research and Active Learning in Higher Education. She has given several workshops about qualitative methods, focusing especially on content analysis and video observation.

Workshop description:
This workshop introduces participants to the method of qualitative content analysis, which is a method of analysing written or verbal data or visual communication messages (Cole 1998; Elo & Kyngäs, 2007; Schilling, 2006). Both inductive (’theory-generating’ where themes are allowed to emerge from the data) and deductive (‘theory-testing’ where existing categories are applied) forms of content analysis will be addressed. The workshop consists of three phases. First, the method and its background will be presented. Special attention will be given to central concepts as well as to procedures and implementation of the method. Second, the participants will practice to analyse interview data by using qualitative content analysis. Finally, the method will be discussed and critically evaluated with the whole group. Interpretation of latent, ‘hidden’ content and issues related to achieving trustworthiness (credibility, dependability and transferability) will be given special attention. The aim is that the participants identify the potential and limitations of the method.
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